
Directory Verification Guide 
Please print out and use while you verify online.

1. You will receive an email from USCSD Directory@schooldirectoryupdate.com.  It will provide a 
unique user login and password for each household.  Go to www.schooldirectoryupdate.com and 
use the login name and password to enter the Verification Wizard. 

2. You are at the first page of the Verification Wizard – Please read the instructions.  

3. Notice the tabs at the top of the page.  Please click on the “Confirm Household” tab. 

4. Check all the information which is already filled in the “Confirm Household” section.  Make any 
changes that you wish to this data. 

5. PLEASE NOTE: The Parent1 Email field is the primary email that is used by the school district. 
This is the email that you will receive the first contact email from the directory.  AtoZ will use this 
primary email to fill in the “Parent1FP email” window. This is the Forgot Password email. You may 
alter the email to one that you prefer.  This is a required field - you must fill this in to maintain 
access. 

6. A second Forgot Password email is offered. You may fill this in as Parent2.

7. PLEASE NOTE: You must provide “Parent Last Name” and “Parent FP email”. Even if you delete 
everything else, this is required to maintain access.  

8. If you wish to OMIT your families contact details from the application but still maintain access to 
the directory, you may check the “Exclude from App” box at the bottom of the page.  This means 
you will still have access to the directory but your own information will not appear. 

9. Parent Verification checkbox – Now that all of your information is correct this checkbox must be 
checked for the information to be saved.

10. Click the “Save” button at the bottom of the page. A green check will appear on the “Confirm 
Household” tab at the top.  

11. To move to “Confirm Children” tab, either click on the “Confirm Children” tab or on the orange 
arrow at the right side of the page.

12.  On the “Confirm Children” tab, check your student information.  Notice that the last name is 
already filled in. If the last name is incorrect, please contact directory administrator at 
upperdirfix@gmail.com.   Nicknames may be added. Verify grade and teacher. If grade/teacher is 
incorrect, please contact directory administrator at upperdirfix@gmail.com. Click “Save” button for 
each child. Move on to the next tab.

13.  On the “Support Our School” tab, you may choose to support our future directories as an 
advertiser by checking the appropriate box.   

14.  On the “Login Info” tab, you are able to change your login and password.  It is strongly 
recommended that you do change these.  The “Forgot Password Email” must be filled in. Each 
household is issued one login name/password. Every family member who wishes to use the 
directory must use the same login. For security reasons, please do not share your login 
information with anyone outside of your household. 

15.  If there is directory data you cannot edit/fix, please email your PTA Council Directory 
administrator at upperdirfix@gmail.com   to notify them of the problem.  

16. You must click the “Finish & Exit” button under the “Finish / Complete” tab to complete the 
process. The “Finish & Exit” button will not appear until all the green checks are on all the tabs at 
the top of the page. Once you confirm that you wish to “Finish & Exit”, you will then have access 
to the full App once the verification process period for the entire school system has ended. This 
“launch date” will be announced via the school district website e-alert system.  

17. Verification is mandatory. If you do not verify your information and make your changes your 
data will be included in the directory “as is” and will be accessible to all users on the “Launch 
date”. 
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